Date Feb 19, 2020

Replies to pre bid queries raised related to “Contract Management Software, Implementation and
Management Services”

Query

Response

Is it allowed for OEM and implementation
partner to bid together?

Yes but the bid should clearly mention the

same.

If selected as winner, the contract will have
to be signed with all parties submitting the

bid.

Can we get a waiver for the clients where
implementation has been done? We have
done total 4 implementations, however only
one of them is for a financial institute?

Please note the change in the RFQ

Is it possible to get a waiver for ISO 27001
certification?

ISO 27001 certification is not compulsory.

Basis the replies the following changes to the RFO.

=

Client base — Minimum 3 clients.

Document Proof Required — Self Declared on bidder’s letterhead along with credentials
of company and Purchase Order / Engagement letter /references. 3-5 clients = 5 marks;

Above 5 clients = 10 marks




